ThriveGP Patient Experience Survey Results
Date: December 2025
Practice: ThriveGP Medical Practice – Crookwell NSW

Survey Overview
A patient experience survey was conducted at ThriveGP to assess patient satisfaction with services provided by the practice. The survey collected feedback on reception services, clinical care, communication, privacy and access to care.
Survey responses: 135 patients 


Patient Demographics
Gender
· Female – 68%
· Male – 31%
· Prefer not to say – 1%
Age Profile
· 65 years and over – 50%
· 45–64 years – 29%
· 25–44 years – 16%
· 15–24 years – 4%
The results reflect a predominantly older patient population, consistent with the demographics of the Crookwell community.
Length of Time with Practice
· More than 3 years – 61%
· 1–2 years – 28%
· Less than 1 year – 8%
This indicates strong patient loyalty and continuity of care within the practice. 

Reception Experience
Patients rated reception services very highly.
Professionalism of Reception Staff
· Excellent – majority of responses
· Very Good – significant number of responses
Common words used by patients included:
· Friendly
· Welcoming
· Helpful
· Professional
Patients reported reception staff were approachable and supportive when assisting with appointments and enquiries.

Clinical Care
Feedback regarding clinicians was extremely positive.
Patients reported clinicians:
· Treat patients with respect and courtesy
· Listen carefully to patient concerns
· Explain medical conditions clearly
· Involve patients in decisions about their care
Most responses rated clinician interactions Very Good or Excellent.

Privacy and Confidentiality
Patients expressed strong confidence in the practice’s privacy procedures.
Patients reported:
· Privacy maintained during consultations
· Personal health information handled appropriately
· Comfortable environment within the practice

Communication
Communication of health information was rated highly.
Patients reported that clinicians:
· Clearly explained conditions and treatments
· Provided understandable instructions
· Communicated test results effectively.

Access to Care
Patients reported good access to services including:
· Ability to obtain appointments when required
· Ability to seek care for urgent concerns
· Clear communication regarding appointments and follow-up.

Summary of Results
Overall survey results demonstrate:
· High levels of patient satisfaction with ThriveGP services
· Strong trust in clinicians
· Positive patient relationships with reception staff
· High confidence in privacy and confidentiality practices
· Good access to care and communication with patients.
The survey results confirm that ThriveGP provides high-quality patient-centred healthcare to the Crookwell community.

