ThriveGP Medical Practice
Practice Meeting Record – Review of Patient Experience Survey
Date: March 2026
Location: ThriveGP Medical Practice, Crookwell NSW

Meeting Purpose
To review the results of the ThriveGP Patient Experience Survey conducted in December 2025 and discuss any actions or improvements required.
The survey received 135 patient responses, providing feedback on reception services, clinical care, communication, privacy and access to appointments. 

Survey Results Overview
The practice team reviewed the survey findings, noting:
· Overall, very high levels of patient satisfaction across all areas of the practice.
· Reception staff received very positive feedback, particularly regarding friendliness, professionalism and helpfulness.
· Clinicians were highly rated for listening to patients, explaining conditions clearly and involving patients in decisions about their care.
· Patients reported strong confidence in privacy and confidentiality procedures.
· Patients indicated they were generally able to access appointments when required and receive clear communication regarding test results.
The survey results also reflect a loyal patient base, with many patients attending the practice for several years and a large proportion aged over 65.

Discussion
The practice team discussed the survey results and agreed that the feedback demonstrates strong patient satisfaction with ThriveGP services.
The team also noted the importance of continuing to maintain high standards in:
· Patient communication
· Reception service and patient engagement
· Privacy and confidentiality
· Access to care.

Agreed Actions
The practice agrees to continue to:
· Maintain strong patient-centred communication practices.
· Support reception staff in maintaining a welcoming and professional environment.
· Reinforce privacy and confidentiality procedures within the practice.
· Monitor patient access to appointments and waiting room experience.
· Undertake periodic patient surveys as part of ongoing quality improvement activities.
· Run a trial Kiosk at reception to alleviate peak time pressure on reception, assess if this helps with patient flow and patient privacy
· Install speakers for music into reception, two hallways and front courtyard to assist with privacy during consultations
· Continue trialling two receptionist on the front desk to help with the flow of patients and completing all forms required like MyMedicare ETC
· Try to use the tablet to complete their consents etc on the tablet to again protect the patient’s privacy 

Outcome
The practice team agreed that the survey results confirm that ThriveGP continues to deliver high-quality healthcare services to the Crookwell community. Patient feedback will continue to inform future improvements and support the practice’s ongoing commitment to quality improvement and RACGP

